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1. INTRODUCTION 

1.1 Overview 
Transportation plays a key role in determining the environmental conditions and the quality of life in 

any community. This is particularly true in South Carolina, both due to the sensitivity of the unique 

mountain areas of the state, along with the Atlantic Ocean shoreline. These factors contribute to the 

high level of travel demand by the popularity of the 

area as both a tourist destination, as well as a 

desirable residential area.  

The 2040 South Carolina Multimodal Transportation 

Plan (2040 MTP) planning process includes several 

major components that encompass public 

transportation, including: 

Á 10 Regional Transit & Coordination Plan 
Updates ς transit plans developed for each of 
the 10 Council of Government (COG) regions 

Á Statewide Public Transportation Plan Update ς overall public transportation plan for the state 
of South Carolina, summarizing existing services, needs and future funding programs  

Á Multimodal Transportation Plan ς overall plan inclusive of all modes of transportation 

This Berkeley-Charleston-Dorchester (BCD) Regional Transit & Coordination Plan Update was prepared 

in coordination with the development of the 2040 MTP. The initial Regional Transit Plan was 

completed in 2008 and the following pages provide an update representing changes within the region 

and across the state for public transportation. The purpose of this BCD Regional Transit & Coordination 

Plan Update is to identify existing public transportation services, needs, and strategies for the next 20 

years. This plan differs from the 2008 plan in that it incorporates an overview of human services 

transportation in the region, in addition to the needs and strategies for increased coordination in the 

future. 

A key transportation strategy for the South Carolina Department of Transportation (SCDOT) is to 

develop multimodal options for residents and visitors in all areas of the state, including public 

transportation. Many regions in the state have adopted policies that focus on addressing both existing 

transportation deficiencies, as well as growth in demand through expansion in transportation 

alternatives. In addition, in 2003 the SCDOT adopted a complete streets policy in support of alternative 

modes of transportation. 
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1.2 Community Summary 
The BCD Regional Transit Plan study area includes the three counties located within in the Berkeley-

Charleston-Dorchester COG boundaries. Figure 1-1 illustrates the 10 COG areas across the state of 

South Carolina. 

Figure 1-1: SC Councils of Government 

 

The BCD Region is a major draw to tourists, attracting approximately four million visitors each year. 

Travelers visit the region throughout the year to take advantage of the regionΩs historical, cultural, and 

natural assets. The BCD Region has a diverse geography and is comprised of 1.65 million acres. Over 

the past decade, the population of the BCD Region has increased, rebounding from the slow 

population growth felt during the 1990s, due in part to the closing of the Charleston Naval Base. The 

attractiveness of the region has increased among the elderly and has become a popular retirement 

destination. Recent planning efforts among these three counties include an emphasis on:  planned 

development, open space, and agricultural protection; preservation of historic resources; compact 

growth and new development in urban villages; ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ άŎƻƳǇƭŜǘŜ ǎǘǊŜŜǘǎΤέ and, a multimodal 

transportation network. A brief review of demographic and economic characteristics of the study area 
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1.2.1 Population Trends 

{ǘŀǘŜǿƛŘŜ tƻǇǳƭŀǘƛƻƴ ¢ǊŜƴŘǎ 

Between 2000 and 2010, the population of South Carolina increased by 15 percent, from 4.012 million 

tƻ пΦснр ƳƛƭƭƛƻƴΦ /ƻƳǇŀǊŜŘ ǘƻ ǘƘŜ ¦Φ{Φ ƎǊƻǿǘƘ ŘǳǊƛƴƎ ǘƘŜ ǎŀƳŜ ǇŜǊƛƻŘ ƻŦ ф ǇŜǊŎŜƴǘΣ {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ 

ƎǊƻǿǘƘ ǿŀǎ ŀƭƳƻǎǘ тл ǇŜǊŎŜƴǘ ƎǊŜŀǘŜǊ ǘƘŀƴ ǘƘŜ ƴŀǘƛƻƴΩǎΣ ōǳǘ ŎƻƳǇŀǊŀōƭŜ ǘƻ ƴŜŀǊōȅ ǎǘŀǘŜǎΦ tƻǇǳƭŀǘƛƻƴ 

totals and growth rates in the past two decades are shown in Table 1-1 for South Carolina, nearby 

states, and the country as a whole. 

Table 1-1: Population Trends: 1990, 2000, and 2010 

State 
Population Annual Growth Rate 

1990 2000 2010 1990-2000 2000-2010 

South Carolina 3,486,703 4,012,012 4,625,364 1.51% 1.53% 

North Carolina 6,628,637 8,049,313 9,535,483 2.14% 1.85% 

Tennessee 4,877,185 5,689,283 6,346,105 1.67% 1.15% 

Georgia 6,478,216 8,186,453 9,687,653 2.64% 1.83% 

Alabama 4,040,587 4,447,100 4,779,736 1.01% 0.75% 

United States 248,709,873 281,421,906 308,745,538 1.32% 0.97% 
Source: U.S. Census Bureau 

The future population of South Carolina is projected to increase over the next two decades, but at a 

slower rate than adjacent states and slower than the United States, as shown in Table 1-2 and 

Figure 1-2. This projection reverses the trend seen from 1990 to 2010, as South Carolina population 

increased at a rate greater than that of the U.S. and at a pace equal to neighboring states. 

Table 1-2: Population Projections, 2010 ς 2030 

State 

Population
(1)

 

2020 2030 

South Carolina 4,822,577 5,148,569 

North Carolina 10,709,289 12,227,739 

Tennessee 6,780,670 7,380,634 

Georgia 10,843,753 12,017,838 

Alabama 4,728,915 4,874,243 

United States 341,387,000 373,504,000 

State 

Annual Percentage Growth Total Percent Growth 

2010-2020 2020-2030 2010-2030 

South Carolina 0.4% 0.7% 11.1% 

North Carolina 1.2% 1.4% 26.5% 

Tennessee 0.7% 0.9% 15.7% 

Georgia 1.2% 1.1% 22.7% 

Alabama -0.1% 0.3% 2.0% 

United States 1.1% 0.9% 20.0% 
(1)

 1990, 2000 and 2010 populations from Census.  2020, 2030 populations are US 
Census Bureau projections from 2008. 
(2) BCD COG staff note the 2013 pop. est. for SC is 4,773,684, according to World 
Population Review, and 4,723,723 for 2012 according to ACS est.   
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Figure 1-2: South Carolina Population: 1990 to 2030 

 

wŜƎƛƻƴŀƭ tƻǇǳƭŀǘƛƻƴ ¢ǊŜƴŘǎ 

The growth in population in South Carolina over the last 20 years has not been evenly distributed 

throughout the state. The growth in the BCD Region and the nine other regions is shown in Table 1-3. 

All the COG regions experienced growth from 1990 to 2010, with the BCD Region experiencing a 0.83 

percent growth from 1990 to 2000. In contrast, the following decade growth drastically increased to 

2.11 percent. Population projections by county are shown in Table 1-4. 

Table 1-3: Population Growth by Council of Government 

Council of Government Areas 

Population Annual Growth 

1990 2000 2010 90-00 00-10 

Berkeley-Charleston-Dorchester COG 506,875 549,033 664,607 0.83% 2.11% 

S.C. Appalachian COG 887,993 1,028,656 1,171,497 1.58% 1.39% 

Catawba RPC 248,520 289,914 364,826 1.67% 2.58% 

Central Midlands COG 508,798 596,253 708,359 1.72% 1.88% 

Lowcountry COG 154,480 201,265 246,992 3.03% 2.27% 

Lower Savannah COG 300,666 309,615 313,335 0.30% 0.12% 

Pee Dee Regional COG 307,146 330,929 346,257 0.77% 0.46% 

Santee-Lynches Regional COG 193,123 209,914 223,344 0.87% 0.64% 

Upper Savannah COG 185,230 215,739 218,708 1.65% 0.14% 

Waccamaw Regional PDC 227,170 289,643 363,872 2.75% 2.56% 

South Carolina  3,486,703 4,012,012 4,625,364 1.51% 1.53% 
Source: U.S. Census Bureau 

  

3,000,000

3,500,000

4,000,000

4,500,000

5,000,000

5,500,000

1990 2000 2010 2020 2030

P
o

p
u

la
tio

n 



Regional Transit & Coordination Plan 

Berkeley-Charleston-Dorchester Region 

 

 

 

SOUTH CAROLINA MULTIMODAL TRANSPORTATION PLAN 

 

5 
 

Table 1-4: BCD Population Growth by County 

Berkeley-Charleston-
Dorchester 

Population 

2000 2010 2030 2040 

Berkeley County 142,651 177,843 219,100 241,200 

Charleston County 309,969 350,209 396,700 438,900 

Dorchester County 96,413 136,555 190,200 211,500 

Total 549,033 664,607 806,000 891,600 

Source: U.S. Bureau of the Census, Department of Health and Environmental 
Control, Office of Research and Statistics 

As shown in Tables 1-3 and 1-4, the BCD Region reported approximately 665,000 persons in 2010, with 

Charleston County having the greatest population, with approximately 53 percent of the ǊŜƎƛƻƴΩǎ total 

population. Berkeley and Dorchester counties have 27 and 21 percent, respectively of the regional 

population. Quality of life is an important factor in the BCD Region. From the urban core of Charleston 

ǘƻ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŀƪŜǎ ŀƴŘ ǎƘƻǊŜǎΣ ǘƘŜ ŎǳƭǘǳǊŀƭΣ ƘƛǎǘƻǊƛŎŀƭ, and recreational amenities are abundant. 

These amenities along with shopping centers, healthcare, and educational facilities draw more people 

to the region each year. 

The BCD Region is growing rapidly, and areas outside of the center City of Charleston that were once 

rural or agricultural in nature, are becoming more and more suburban in nature. All three counties 

have a high growth rate, and the region as a whole is relatively young and affluent. These 

characteristics indicate a growing need for commuter-oriented transit services between residences in 

the suburban areas and job employment opportunities in the city, although it is important to note that 

there are significant concentrations of low-income residents in all three counties as well. For these 

low-income residents, transit will continue to be a needed source of mobility. 

1.2.2 Economic Summary 

At the turn of the twentieth century, South Carolina had approximately 14 million acres of farmland. 

Current trends in South Carolina show a decreasing percentage of land acreage devoted to agricultural 

uses, along with consolidation of farm industries. Prior to the 1950s, the BCD Region had a strong 

history of agriculture. After that time, national and international companies found the BCD Region and 

the skilled workforce within. The region is moving from rural and industrious to advanced and 

ǇǊƻǎǇŜǊƻǳǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ tƻǊǘ ƻŦ /ƘŀǊƭŜǎǘƻƴ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ƴŀǘƛƻƴΩǎ ōǳǎƛŜǎǘ ŎƻƴǘŀƛƴŜǊ ǇƻǊǘǎ ŀƴŘ Ƙŀǎ 

long been a major force in the BCD Region, particularly the City of Charleston. 

Annual employment projections from SC Works online website indicated a 1.3 percent growth in 

employment for the state through 2020. Table 1-5 presents regional employers with over 3,000 staff. 
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Table 1-5: BCD Regional Employers with over 3,000 Staff 

BCD COG 
Approximate 

Jobs 
Product/Service 

Joint Base Charleston 22,000 Military 

Medical University of South Carolina (MUSC) 13,000 Education 

Boeing South Carolina 6,000 Aircraft Manufacturing 

Charleston County School District 5,300 Education 

Roper St. Francis Healthcare 5,100 Medical 

Space & Naval Warfare Systems Center 
(SPAWAR Atlantic) 

5,000 Technology 

Berkeley County School District 3,650 Education 

Dorchester County School District II 3,100 Education 

JEM Restaurant Group Inc. 3,000 Service 

Source:  http://berkeleysc.org/chamber/newsletters/magazine2012.pdf. 
http://www.crda.org/business/market_profile/leading_employers.html 

1.2.3 Income 

The BCD Region has experienced positive economic momentum over the last decade. The 2010 U.S. 

Census Bureau reports the median household income at $52,916 for the region and the per capita 

income at $30,764 for the Charleston Metropolitan Statistical Area (MSA).1  

Unemployment throughout the region varies from county to county, with the highest rate (as of April 

2013) being found in Berkeley County and the lowest rate being found in the more urban Charleston 

County. The Charleston MSA RŜƎƛƻƴΩǎ overall unemployment rate (6.0%) is lower than the ǎǘŀǘŜΩǎ 

unemployment rate of (8.0%).2 The following list shows the unemployment rate for each of the three 

counties: 

Á Berkeley County ς 6.3 percent 
Á Charleston County ς 5.8 percent 
Á Dorchester County ς 6.1 percent 

 

                                                           

1
U.S. Census Bureau, Census 2010 Data. 

2
 http://dew.sc.gov/documents/lmi-monthly-trends/April_2013.pdf. 

http://berkeleysc.org/chamber/newsletters/magazine2012.pdf
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2. EXISTING TRANSIT IN THE BCD REGION  

2.1 Overview 
This chapter describes existing transit services in the BCD Region and notes trends in transit use, 

service, expenditures, and efficiency. The existing operations statistics included in this report are for FY 

2009, FY 2010, and FY 2011 from the SCDOT OPSTATS reports, which are comprised of data submitted 

by individual transit agencies.  Although fiscal year 2012 had ended when the work on this Regional 

Transit Plan was underway, it was not available in time to include in this report. A brief review of the 

recently released FY 2012 operations statistics in comparison to previous fiscal years is presented in 

Section 2.4. 

The BCDCOG recently completed its 2035 CHATS Long Range Transportation Plan for the urbanized 

area, which included an extensive review of transit services in the region. The BCDCOG is also currently 

conducting its Rural Long Range Transportation Plan. This section of the report includes excerpts from 

these recent study efforts.  

Transit services are provided by two agencies in the BCD Region:  

Á Charleston Area Regional Transportation Authority (CARTA), and 
Á TriCounty Link [also known as the Berkeley-Charleston-Dorchester Regional Transportation 

Management Association (RTMA)]. 

Since 2004, with the addition of transportation sales tax revenues and private sector funding 

partnerships, transit services have expanded and ridership has increased drastically. CARTA provides 

fixed-route and demand response paratransit services in the urban core of Charleston, North 

Charleston, and the immediately surrounding areas. TriCounty Link provides deviated fixed-route and 

demand-response services to residents of the outlying rural areas.  

In addition to the two public transit operators, a number of local human service agencies provide 

transportation services geared specifically to their clients. Many private transportation and taxicab 

companies offer personalized transportation services as well. Intercity transit services are available 

through Greyhound and Amtrak. Coordination efforts have been facilitated to enable efficiency and 

connectivity of transit providers as well as various modes of travel in the region.  
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2.2 Existing Transit Services 

2.2.1 CARTA (Charleston Area Regional Transportation Authority)  

The CARTA service area encompasses portions of 

Berkeley, Charleston, and Dorchester Counties. CARTA 

operates within the Charleston-North Charleston 

Urbanized Area (UZA), and there are 13 municipal 

jurisdictions and 3 county governments within the UZA. 

The service area and individual routes are shown in 

Figure 2-1. /!w¢!Ωǎ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ ŦƛȄŜŘ ǊƻǳǘŜǎΣ 

commuter express routes, complementary paratransit 

service (Tel-A-Ride), and the Downtown Area Shuttle 

trolleys (DASH). 

CARTA operates 25 fixed routes that include commuter 

express routes and a zonal flex route. CARTA also operates the DASH trolley in the historic downtown 

area. Six park and ride facilities are available for use by residents and visitors. Tel A Ride is CARTA 

transportation service for the disabled. All CARTA vehicles are equipped with wheelchair lifts. Tel A 

Ride passengers receive passes if deemed eligible from a medical doctor through the certification 

process.  

CARTA operates 365 days a year, from 6:00 a.m. to 9:00 p.m. The base fare is $1.75 per one-way trip 

and $3.00 for the express and flex routes. Transfers are $0.30. In FY 2011, CARTA served 4,321,293 

passengers, with 250,756 revenue vehicle hours, and approximately 3,600,465 vehicle revenue miles. 

Dedicated funding for CARTA began in 2004 when voters approved a ½-cent increase in the county 

sales tax in which proceeds are dedicated to roadway and bridge improvements, green space 

acquisition, and transit operations.  

CARTA is currently conducting an Alternatives Analysis for the I-26 corridor and its service area. 
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Figure 2-1: CARTA Routes 
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2.2.2 TriCounty Link (Berkeley-Charleston-Dorchester RTMA)  

TriCounty Link serves the rural areas of Berkeley, 

Charleston, and Dorchester Counties outside the 

CARTA service area. As shown in Figure 2-2, nine 

regular fixed routes and four commuter routes with 

varying headways operate in the region. Each of the 

nine fixed routes follows a published schedule, but 

each route also includes a route deviation option. 

The driver may go off the fixed route up to ¼-mile 

to pick up customers that cannot meet the bus at 

designated stop locations.  Recently, TriCounty Link 

ceased providing Medicaid transportation; 

however, the agency hasadult daycare 

transportation, and various other contracts with 

private companies. 

TriCounty Link meets Americans with Disabilities 

Act requirements by deviating off route for their passengers with disabilities. TriCounty Link's deviated 

route service is primarily a curb-to-curb service that is scheduled in advance. Pre-certification for the 

ADA service is required. The deviated route service is offered within the existing routes, schedules and 

hours of the day. TriCounty Link deviates off the established routes by 3/4 of a mile for ADA-eligible 

passengers. All TriCounty Link buses are ADA compliant.  

Buses are equipped with bike racks and four commuter buses have free Wi-Fi.  The current fleet 

consists of 49 vehicles that seat from 14 to 32 passengers. TriCounty Link is ŀ άŦƭŀƎ-ǎǘƻǇέ ǎȅǎǘŜƳ ŀƴŘ 

will pick up customers between the scheduled stops along each of the fixed routes. Since 2007, 

TriCounty Link and CARTA have an existing transfer agreement between services, allowing passengers 

to pay one fare each way when transferring between the agencies.  

The base fare is $2.25. In FY 2011, TriCounty Link served 132,495 passengers, with 47,604 revenue 

vehicle hours, and approximately 978,497 revenue vehicle miles.  In FY 2011, TriCounty Link also 

provided 52,454 Medicaid trips.    

2.3 Regional Trends and Summary 

2.3.1 Vehicle Trends 

Table 2-1 and Figure 2-3 present the total number of vehicles in the fleet for each system and peak 

number of vehicles. In 2011, the BCD Region had a total fleet for public transportation of 132 vehicles 

for public transportation, with an additional 30 vehicles used for Medicaid service. As mentioned 

above, future statistics will not have Medicaid trips provided by TriCounty Link.  

During the peak hours, 111 of the 132 vehicles are in operation across the region. The total and peak 

number of vehicles remained constant for CARTA between 2009 and 2011, but increased in 2010 for 
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TriCounty Link. Appendix A provides detailed information for peak vehicles, broken out by urban 

verses rural areas. 

 

Figure 2-2: TriCounty Link Routes 

 

Note: The map does not show the seven Commuter Solutions Routes. 
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Table 2-1: Vehicles in the BCD Region, FY 2009 to FY 2011  

Agency Service 
2009 2010 2011 

Peak Total Peak Total Peak Total 

Charleston Area 
Regional 

Transportation 
Authority 

Fixed Route 66 81 66 81 66 81 

Demand Response 17 21 17 21 17 21 

Total 83 102 83 102 83 102 

TriCounty Link 

Fixed Route 13 16 19 19 18 19 

Demand Response 8 8 13 13 10 11 

Total 21 24 32 32 28 30 

Other - Medicaid 20 26 28 28 28 30 

Total BCD Region 

Fixed Route 79 97 85 100 84 100 

Demand Response 25 29 30 34 27 32 

Total 104 126 115 134 111 132 

Other - Medicaid 20 26 28 28 28 30 

 

Figure 2-3: BCD Region Peak Vehicles 
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2.3.2 Ridership and Service Trends 

Table 2-2 and Figures 2-4 and 2-5 present the annual passenger trips by transit agency and a summary 

for the region. In the past three years, ridership has increased for fixed route service. The demand 

response service increased in 2010 but decreased in 2011. Detailed information for the breakout of 

urban verses rural data is shown in Appendix A. Both urban and rural ridership have increased over the 

past three years.  

Table 2-2: BCD Region Ridership by Agency, FY 2009 to FY 2011  

Agency Service 2009 2010 2011 

Charleston Area Regional 
Transportation Authority 

Fixed Route 3,999,555 4,193,556 4,250,223 

Demand Response 72,906 76,922 71,070 

Total 4,072,461 4,270,478 4,321,293 

TriCounty Link 

Fixed Route 74,331 70,586 85,677 

Demand Response 50,541 55,622 46,818 

Total 124,872 126,208 132,495 

Other - Medicaid 41,242 46,245 52,454 

Total BCD Region 

Fixed Route 4,073,886 4,264,142 4,335,900 

Demand Response 123,447 132,544 117,888 

Total 4,197,333 4,396,686 4,453,788 

Other - Medicaid 41,242 46,245 52,454 
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Figure 2-4: BCD Region Ridership Trends 

 

 

Figure 2-5: BCD Region Public Transportation Ridership 
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Table 2-3 (with Figures 2-6 and 2-7) and Table 2-4 (with Figures 2-8 and 2-9) present the annual 

vehicle revenue miles and annual vehicle revenue hours. The amount of public transportation service 

provided increased in 2010 but decreased in 2011 for both fixed route and demand response services. 

Medicaid services have increased over the past three years.  

Table 2-3: BCD Region Annual Vehicle Revenue Miles by Agency, FY 2009 to FY 2011   

Agency Service 2009 2010 2011 

Charleston Area Regional 
Transportation Authority 

Fixed Route 3,086,075 3,143,265 2,987,190 

Demand Response 642,979 677,635 613,275 

Total 3,729,054 3,820,900 3,600,465 

TriCounty Link 

Fixed Route 655,468 636,798 735,336 

Demand Response 170,021 314,464 243,161 

Total 825,489 951,262 978,497 

Other - Medicaid 702,181 824,233 990,841 

Total BCD Region 

Fixed Route 3,741,543 3,780,063 3,722,526 

Demand Response 813,000 992,099 856,436 

Total 4,554,543 4,772,162 4,578,962 

Other - Medicaid 702,181 824,233 990,841 

 

Figure 2-6: BCD Region Annual Vehicle Revenue Miles 
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Figure 2-7: BCD Region Annual Vehicle Revenue Miles Trends 
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Figure 2-8: BCD Region Annual Vehicle Revenue Hours 

 

 

 

Figure 2-9: BCD Region Annual Vehicle Revenue Hours Trends 

 

2009 2010 2011

Charleston Area Regional
Transportation Authority

276,990 270,855 250,756

TriCounty Link 39,624 47,245 47,604

Medicaid 72,713 67,097 54,023

0

50,000

100,000

150,000

200,000

250,000

300,000

 100,000

 150,000

 200,000

 250,000

 300,000

 350,000

2009 2010 2011



Regional Transit & Coordination Plan 

Berkeley-Charleston-Dorchester Region 

 

 

 

SOUTH CAROLINA MULTIMODAL TRANSPORTATION PLAN 

 

18 
 

2.3.3 Trends In Expenditures, Efficiency, and Effectiveness 

Table 2-5 and Figures 2-10 and 2-11 present the operating/administration expenditures for each 

transit agency and for the BCD Region. Costs have fluctuated in the region, with a decrease in 2010, 

but an increase in 2011. Medicaid costs have increased over the past three years.  

Table 2-5: BCD Region Operating/Administrative Costs, FY 2009 to FY 2011 

Agency Service 2009 2010 2011 

Charleston Area Regional 
Transportation Authority 

Fixed Route $11,005,556 $8,646,006 $10,395,104 

Demand Response $1,806,657 $1,238,288 $1,998,397 

Total $12,812,213 $9,884,294 $12,393,501 

TriCounty Link 

Fixed Route $2,360,139 $2,503,236 $2,902,490 

Demand Response 0 0 0 

Total $2,360,139 $2,503,236 $2,902,490 

Other - Medicaid $1,140,113 $1,366,572 $1,612,732 

Total BCD Region 

Fixed Route $13,365,695 $11,149,242 $13,297,594 

Demand Response $1,806,657 $1,238,288 $1,998,397 

Total $15,172,352 $12,387,530 $15,295,991 

Other - Medicaid $1,140,113 $1,366,572 $1,612,732 
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Figure 2-10: BCD Region Operating/Administrative Expenses 

 

 

Figure 2-11: BCD Region Operating/Administrative Expenses Trends 
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As shown in Table 2-6 and Figures 2-12 and 2-13, the performance measure, passengers per vehicle 

mile, has increased slightly for most services in the region with the exception of the demand response 

system of TriCounty Link, for which the passengers per revenue vehicle mile decreased between 2009 

and 2010.  The region as a whole has had an increase to 0.97 passengers per revenue vehicle mile in 

2011. 

Table 2-6: BCD Region Passengers per Revenue Vehicle Mile, FY 2009 to FY 2011  

Agency Service 2009 2010 2011 

Charleston Area Regional 

Transportation Authority 

Fixed Route 1.30 1.33 1.42 

Demand Response 0.11 0.11 0.12 

Total 1.09 1.12 1.20 

TriCounty Link 

Fixed Route 0.11 0.11 0.12 

Demand Response 0.30 0.18 0.19 

Total 0.15 0.13 0.14 

Other - Medicaid 0.06 0.06 0.05 

Total BCD Region 

Fixed Route 1.09 1.13 1.16 

Demand Response 0.15 0.13 0.14 

Total 0.92 0.92 0.97 

Other - Medicaid 0.06 0.06 0.05 
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Figure 2-12: BCD Region Passenger/Revenue Mile 

 

 

Figure 2-13: BCD Region Average Annual Passenger/Revenue Mile 
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Table 2-7 and Figures 2-14 and 2-15 show passengers per revenue vehicle hour for 2009, 2010, and 

2011, which has increased for fixed route services, and remained fairly stable for demand response.  

Table 2-7: BCD Region Passengers per Revenue Vehicle Hour, FY 2009 to FY 2011 

Agency Service 2009 2010 2011 

Charleston Area Regional 
Transportation Authority 

Fixed Route 17.29 18.43 20.20 

Demand Response 1.60 1.77 1.76 

Total 14.70 15.77 17.23 

TriCounty Link 

Fixed Route 2.63 2.33 2.58 

Demand Response 4.46 3.29 3.25 

Total 3.15 2.67 2.78 

Other - Medicaid 0.57 0.69 0.97 

Total BCD Region 

Fixed Route 15.69 16.54 17.80 

Demand Response 2.17 2.20 2.15 

Total 13.26 13.82 14.93 

Other - Medicaid 0.57 0.69 0.97 
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Figure 2-14: BCD Region Passenger/Revenue Hour 

 

 

Figure 2-15: BCD Region Passenger/Revenue Vehicle Hour 
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